For the past seven years, Pace University has participated in the National Survey of Student Engagement (NSSE).  This is part of our continuing effort to assess the quality of the Pace undergraduate experience.

Each year, freshman and seniors are asked to participate in NSSE.  The results are then compared with other benchmark institutions and with our own historic results to inform decision-making on student engagement areas ranging from academic coursework, academic challenge, student-faculty interaction, supportive campus environment, active and collaborative learning, and enriching educational experiences.  The feedback from students through NSSE has resulted in positive changes at Pace.

For example, student-faculty interaction was an area targeted for improvement, in part as a result of initial NSSE results.  Student-faculty interaction has improved, as students in recent years are more likely than students from seven years ago to report participating in activities such as discussing grades with instructors, talking about career plans with a faculty member or advisor, and working with faculty members on activities other than coursework.  This positive trend continues, as the most recent NSSE results show that Pace students, and particularly freshman, reported higher faculty-student interaction in a number of areas compared to students from Carnegie peer institutions.

The opportunity that Pace provides for students to participate in enriching educational experiences is another area of strength identified by NSSE results.  For instance, Pace students continue to report much higher rates of participating in learning communities than students from Carnegie peer institutions.  Furthermore, Pace students are more likely to participate in a practicum, internship, field experience, or clinical assignment than students from Carnegie peer institutions.  These results demonstrate the commitment of Pace University to provide students with opportunities to expand learning in the classroom through innovative offerings such as learning communities and extend their education outside of the classroom through experiences such as internships.

In addition to identifying strengths, the NSSE results are an important tool in helping Pace identify specific areas for improvement.  In some areas, Pace students report less satisfaction than students at peer institutions.  These include the provision of a supportive campus environment and questions of general student satisfaction.  However, a renewed emphasis on being a supportive, student-centered institution has occurred recently, and it is anticipated that this change in institutional structure and culture will lead to higher student satisfaction.  The continued examination of NSSE results, as well as the results of other assessments, will assist in monitoring progress toward the important goal of improving student satisfaction.  

Overall, the NSSE results show that Pace is successful in providing opportunities for student learning and growth, particularly through student-faculty interaction and enriching educational experiences.  Pace will continue to take steps to improve in weaker areas while still providing these learning opportunities in order to give students a high-quality educational experience.  
