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Introduction 
 
Congratulations on the purchase of your new Apple iPad! First lŜǘΩǎ ƎŜǘ ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ ƻǳǘǎƛŘŜ ƻŦ ǘƘŜ 
device. 
 

 
 
 
Sleep/Wake Button 
¸ƻǳ Ŏŀƴ ƭƻŎƪ ƛtŀŘ ōȅ ǇǳǘǘƛƴƎ ƛǘ ǘƻ ǎƭŜŜǇ ǿƘŜƴ ȅƻǳΩǊŜ ƴƻǘ ǳǎƛƴƎ ƛǘΦ ²ƘŜƴ ȅƻǳ ƭƻŎƪ the iPad, nothing 
happens if you touch the screen, but music continues playing and you can use the volume buttons. 
 
Sleep/Wake Button Functions: 

- Lock iPad: Press the Sleep/Wake button 
- Unlock iPad: Press the Home button or the Sleep/Wake button, then drag the slider 
- Turn iPad off: Press and hold the Sleep/Wake button for a few seconds until the red slider 

appears, then drag the slider 
- Turn iPad on: Press and hold the Sleep/Wake button until the Apple logo appears 

 
You can also use the iPad Smart Cover to automatically unlock iPad 2 when you open the cover and lock 
iPad 2 when you close it. 
 
 
Volume Buttons 
 
Use the volume buttons to adjust the audio volume of songs and other media, and of alerts and sound 
effects. 
 
Increase the volume: Press the Volume Up button. To set a volume limit for music and other media, in 
Settings, choose iPod > Volume Limit. 
 
Decrease: Press the Volume Down button. 
 
Mute the sound: Press and hold the Volume Down button to mute audio or video playback. 
 
Suppress notifications and sound effects: Slide the Side Switch down to mute notifications and sound 
ŜŦŦŜŎǘǎΦ ¢Ƙƛǎ ǎǿƛǘŎƘ ŘƻŜǎƴΩǘ ƳǳǘŜ ŀǳŘƛƻ ƻǊ ǾƛŘŜƻ ǇƭŀȅōŀŎƪΦ 
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Side Switch 
You can use the Side Switch to lock screen orientation or to silence notifications and sound effects. 
 

- Lock the screen in portrait or landscape oriŜƴǘŀǘƛƻƴΥ /ƘƻƻǎŜ DŜƴŜǊŀƭ Ҕ ¦ǎŜ ǘƘŜ {ƛŘŜ {ǿƛǘŎƘΧΣ 
then tap Lock Rotation. 

- aǳǘŜ ƴƻǘƛŦƛŎŀǘƛƻƴǎ ŀƴŘ ƻǘƘŜǊ ǎƻǳƴŘ ŜŦŦŜŎǘǎΥ /ƘƻƻǎŜ DŜƴŜǊŀƭ Ҕ ¦ǎŜ ǘƘŜ {ƛŘŜ {ǿƛǘŎƘΧΣ ǘƘŜƴ ǘŀǇ 
Mute. 
 

¢ƘŜ {ƛŘŜ {ǿƛǘŎƘ ŘƻŜǎƴΩǘ ƳǳǘŜ ŀǳŘƛƻ ƻǊ ǾƛŘŜƻ ǇƭŀȅōŀŎƪΦ 
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Initial Setup 
 
bƻǿ ǘƘŀǘ ȅƻǳΩǊŜ ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ ƻǳǘǎƛŘŜ ƻŦ ȅƻǳǊ ƛtŀŘΣ ƭŜǘΩǎ ōŜƎƛƴ ǘƘŜ ǎŜǘǳǇΦ CƛǊǎǘΣ hold down the 
Sleep/Wake button to turn on the iPad. When it turns on you will see this screen: 
 

 
 
 
At this point use the Dock Connector to USB cable that came with your iPad to connect the iPad to your 
computer. iTunes may open automatically or you may have to open it manually. Your computer may 
also have to install some drivers before iTunes detects it, however this should happen automatically. 
 
Once iTunes detects your new iPad you should see it listed under DEVICES on the left side of iTunes. 
Click on the iPad and you may see the following screen: 
 

 
 
From here you can choose to set up your iPad as a new device or restore it from a backup of your 
previous backup. 
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Restoring from a backup: 
To restore your iPad from a backup of another iPad, choose the most recent backup from the drop down 
menu and click Continue. Your iPad will reboot and your settings will be restored. From here you can 
choose which Apps, Music, and Movies you would like to sync with your new iPad. 
 
Set up as new: 
If you do not have any backups or you wish to set this iPad up separately from another iPad that has 
been synced with your computer, select Set up as a new iPad and click Continue. 
 
From here you can name your iPad and choose if you would like to sync music and photos in your iTunes 
library to your new iPad. You can also choose whether you would like to automatically sync your Apps 
with your iPad. If this is the computer that you will be backing up your new iPad to in the future, it is 
recommended that you select this option so that your iPad backups stay current. 
 
Once you choose a name for your iPad and decide what will be synced with your iTunes library, click 
Done. At this point you will see the following screen: 
 

 
 
From here you may see that a new version of the iPad software is available. You should click update to 
install the new software. 
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WiFi (Pace_Secure) 
 
bƻǿ ǘƘŀǘ ȅƻǳΩǾŜ ŎƻƳǇƭŜǘŜŘ ǘƘŜ ƛƴƛǘƛŀƭ ǎŜǘǳǇ ƻŦ ȅƻǳǊ ƴŜǿ ƛtŀŘΣ ȅƻǳΩƭƭ ǿŀƴǘ ǘƻ ŎƻƴƴŜŎǘ ƛǘ ǘƻ ŀ ²ƛCƛ 
network. 
 
From the Home screen choose Settings > Wi-Fi, wait a moment as iPad detects networks in range, then 
select a network. If necessary, enter a password and tap Join (networks that require a password appear 
with a lock icon). 
 
 
Pace_Secure 
While on the Pace campus you may connect your iPad to the Pace_Secure network by following these 
instructions: 
 
From the Home screen, open Settings, then click Wi-Fi. 
 
¦ƴŘŜǊ /ƘƻƻǎŜ ŀ bŜǘǿƻǊƪΧ ǎŜƭŜŎǘ tŀŎŜψ{ŜŎǳǊŜΦ ¸ƻǳ Ŏŀƴ ŀƭǎƻ ǎŜƭŜŎǘ hǘƘŜǊΧ ŀƴŘ ŜƴǘŜǊ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ 
manually: 
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Adding Staff Email Accounts 
 
To set up your Pace email account on your iPad follow these simple instructions: 
 
hǇŜƴ {ŜǘǘƛƴƎǎ ŀƴŘ ŎƭƛŎƪ aŀƛƭΣ /ƻƴǘŀŎǘǎΣ /ŀƭŜƴŘŀǊǎ ŀƴŘ ǎŜƭŜŎǘ !ŘŘ !ŎŎƻǳƴǘΧ 
 

 
 
 
And select Microsoft Exchange 
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Enter your full Pace email address followed by άǇŀŎŜΦŜŘǳέ ŀǎ ǘƘŜ 5ƻƳŀƛƴΣ ŀƴŘ ȅƻǳǊ tŀŎŜ tƻǊǘŀƭ 
Username and Password in the corresponding fields. If you would like you can change the Description of 
this account ōǳǘ ŦƻǊ ǘƘŜ ǎŀƪŜ ƻŦ ǘƘƛǎ ŜȄŀƳǇƭŜ ǿŜ ǿƛƭƭ ǳǎŜ άtŀŎŜΦέ This is what will be displayed to 
differentiate this email account from others you may wish to set up as well. Click Next when you are 
finished. 
 

 
 
 
Lƴ ǘƘŜ ŜǾŜƴǘ ǘƘŀǘ ȅƻǳ ŀǊŜ ǇǊƻƳǇǘŜŘ ǘƻ ŜƴǘŜǊ ǘƘŜ 9Ƴŀƛƭ {ŜǊǾŜǊΣ ŜƴǘŜǊ άŜƳŀƛƭΦǇŀŎŜΦŜŘǳέ ǿƛǘƘƻǳǘ ǉǳƻǘŜǎ ŀǎ 
displayed here: 
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Now make sure your Mail, Contacts, and Calendar are all selected to sync as shown: 
 

 
 
 
Now that your Pace email address is added, you may wish to make certain changes, such as how many 
messages to sync at once, the font size, or your Signature. 
 

 
 
  



Pace University iPad Setup Guide  Information Technology Services ς Client Support 

9 
 

 
If you click on your Pace email account, listed under Accounts, you can edit how many ŘŀȅǎΩ ǿƻǊǘƘ of 
email you wish to sync. Most users can change this to 1 Month. 
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Passcode Lock 
 
bƻǿ ǘƘŀǘ ȅƻǳΩǾŜ ǎŜǘ ǳǇ ȅƻǳǊ tŀŎŜ ŜƳŀƛƭ ŀŎŎƻǳƴǘ ƻƴ ȅƻǳǊ ƴŜǿ ƛtŀŘΣ ȅƻǳΩƭƭ ǇǊƻōŀōƭȅ ǿŀƴǘ ǘƻ ǎŜŎǳǊŜ ȅour 
ƛtŀŘ ōȅ ǳǘƛƭƛȊƛƴƎ ǘƘŜ tŀǎǎŎƻŘŜ [ƻŎƪ ŦŜŀǘǳǊŜ ǘƻ ƭƻŎƪ ǘƘŜ ǎŎǊŜŜƴ ǿƘŜƴ ǘƘŜ ŘŜǾƛŎŜ ƛǎƴΩǘ ōŜƛƴƎ ǳǎŜŘΦ To do 
this, first open Settings and select General. 
 

 
 
 
To turn on the Passcode Lock, click Turn Passcode Lock, then enter and re-enter a four digit passcode of 
your choosing to enable the lock. 
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Now when you ǿŀƪŜ ȅƻǳǊ ƛtŀŘ ȅƻǳ ǿƛƭƭ ōŜ ǇǊƻƳǇǘŜŘ ŦƻǊ ǘƘŜ ŦƻǳǊ ŘƛƎƛǘ ǇŀǎǎŎƻŘŜ ǘƘŀǘ ȅƻǳΩǾŜ ŜƴǘŜǊŜŘΦ 
 

 
 
 
You should note that from the Settings > General screen you can also set the Auto-Lock timeout which 
ƭŜǘǎ ȅƻǳ ŘŜǘŜǊƳƛƴŜ Ƙƻǿ ƭƻƴƎ ŀŦǘŜǊ ȅƻǳΩǾŜ ƭŀǎǘ ǳǎŜŘ ȅƻǳǊ ƛtŀŘ ƛǘ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ƭƻŎƪ ǘƘŜ ǎŎǊŜŜƴΦ 
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Creating an Apple ID 
 
Once ȅƻǳΩǾŜ Ǝƻǘ ȅƻǳǊ Řŀǘŀ ŎƻƴƴŜŎǘƛƻƴ ŀƴŘ ȅƻǳǊ tŀŎŜ ŜƳŀƛƭ ǎŜǘ ǳǇΣ ȅƻǳΩƭƭ ƴƻ Řƻǳōǘ ǿŀƴǘ ǘƻ Ŧƛƴŀƭƭȅ ǎǘŀǊǘ 
ŘƻǿƴƭƻŀŘƛƴƎ ǎƻƳŜ ƻŦ ǘƘŜ ŀǇǇǎ ǘƘŀǘ ȅƻǳΩǾŜ ōŜŜƴ ƘŜŀǊƛƴƎ ǎƻ ƳǳŎƘ ŀōƻǳǘΦ Lƴ ƻǊŘŜǊ ǘƻ Řƻ ǘƘƛǎ ȅƻǳΩƭƭ ƴŜŜŘ 
to create an Apple ID. To do this from your iPad, first ȅƻǳΩƭƭ ƴŜŜŘ ǘƻ ƻǇŜƴ ǘƘŜ !ǇǇ {ǘƻǊŜ ŦǊƻƳ ǘƘŜ IƻƳŜ 
Screen. 
 

 
 
Once you open the App Store you can try to download any app by clicking the FREE button under it 
followed by INSTALL APP and you will receive the following prompt: 
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Clicking on Create New Apple ID will prompt you to choose your Country or Region before asking you to 
accept the Terms and Conditions and Apple Privacy Policy. Scroll to the bottom of the agreement and 
click Agree when prompted: 
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After agreeing to the Terms and Conditions and Apple Privacy Policy you will be prompted to enter the 
necessary information for your new Apple ID. This will require your email address to be used as your 
Apple ID, a password, security question, and your date of birth: 
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After creating your Apple ID using your email address and the password you provided you will be asked 
to enter Billing Information to be used for paid apps from the App Store. It is not necessary to enter this 
ƛƴŦƻǊƳŀǘƛƻƴ ƴƻǿΣ ǘƘƻǳƎƘ ƛŦ ȅƻǳ ŘƻƴΩǘ ȅƻǳ ǿƛƭƭ ōŜ ǇǊƻƳǇǘŜŘ ŀƎŀƛƴ ƛŦ ȅƻǳ ǘǊȅ ǘƻ purchase and download 
and app that is not free. To avoid entering credit card information at this point, simply select None in 
the Credit Card menu. 
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Upon hitting next, a verification email will be sent to the address you provided. Upon clicking the limnk 
that says Verify Now in that email your account will be enabled for downloading and purchasing apps in 
the App Store. 
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Using the App Store 
 
bƻǿ ǘƘŀǘ ȅƻǳΩǾŜ Ǝƻǘ ȅƻǳǊ !ǇǇƭŜ L5 ŀƭƭ ǎŜǘ ǳǇΣ ƛǘΩǎ ǘƛƳŜ ǘƻ ƭŜŀǊƴ Ƙƻǿ ǘƻ ǳǎŜ ǘƘŜ !ǇǇ {ǘƻǊŜ ǘƻ ŦƛƴŘ ƴŜǿ 
apps. When you first open the App Store you will be taken to the Top Charts section where you can view 
the most popular Paid and Free Apps available in the App Store. 
 

 
 
 
There are a number of other areas of the App Store that come in handy while searching for new apps. In 
addition to being able to search for apps by name by typing them into the Search field in the top right 
corner of the App Store, you can also go to the Featured section of the store to see some of the newest 
released as well as Apple staff favorites. You can get there by tapping on Featured in the row of App 
Store sections at the bottom of the screen. 
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!ƳƻƴƎ ǘƘŜ ƻǘƘŜǊ ǎŜŎǘƛƻƴǎ ƻŦ ǘƘŜ !ǇǇ {ǘƻǊŜ ŀǊŜ tǳǊŎƘŀǎŜŘΣ ǿƘŜǊŜ ȅƻǳ Ŏŀƴ ǾƛŜǿ ŀƭƭ ƻŦ ǘƘŜ ŀǇǇǎ ȅƻǳΩǾŜ 
previously purchased with your Apple ID, as well as the Categories section where you can browse Apps 
by the various categories. 
 

 
 
 
In addition to the Featured, Categories, and Purchased sections of the App Store, two very important 
sections remain. The first of which is Genius. 
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DŜƴƛǳǎ ǿƛƭƭ ǊŜŎƻƳƳŜƴŘ ŀǇǇǎ ǘƻ ȅƻǳ ōŀǎŜŘ ƻƴ ǿƘŀǘ ȅƻǳΩǾŜ ŀƭǊŜŀŘȅ ŘƻǿƴƭƻŀŘŜŘΦ /ƭƛŎƪ ¢ǳǊƴ hƴ DŜƴƛǳǎ ǘƻ 
enable it. 
 

 
 
 
After agreeing to the Terms and Conditions you will be taken to the Genius Recommendations page 
where it shows you various Apps based on what ȅƻǳΩǾŜ ŀƭǊŜŀŘȅ ŘƻǿƴƭƻŀŘŜŘΦ 
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bƻǿ ǘƘŀǘ ȅƻǳ ƪƴƻǿ Ƙƻǿ ǘƻ ŘƻǿƴƭƻŀŘ ŀƭƭ ƻŦ ǘƘŜ ƎǊŜŀǘ ŀǇǇǎ ǘƘŀǘ ȅƻǳΩǾŜ ƴƻ Řƻǳōǘ ōŜŜƴ ƘŜŀǊƛƴƎ ŀōƻǳǘΣ 
one last section of the App Store remains, the Updates section. Whenever you open the App Store it will 
check to see if there ŀǊŜ ƴŜǿŜǊ ǊŜƭŜŀǎŜǎ ƻŦ ŀǇǇǎ ǘƘŀǘ ȅƻǳΩǾŜ ŀƭǊŜŀŘȅ ŘƻǿƴƭƻŀŘŜŘ ŀƴŘ ƛƴǎǘŀƭƭŜŘ ƻƴ ȅƻǳǊ 
iPad. If there are updates available, you will see the number of updates in a red circle over the Updates 
section of the App Store. Click the Updates icon to view available updates. 
 

 
 
 
From here you can either click the button to the right of each app to update them individually or you 
can click Update All to automatically download all available updates. 
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Cisco AnyConnect for VPN 
 
Some users may want to use VPN and/or Remote Desktop from their iPad to access the Pace network 
from other locations and even their Pace computers. In order to do this, you must first download the 
Cisco AnyConnect VPN app. First open the App Store and in the Search field in the top-right corner type 
ά/ƛǎŎƻ !ƴȅ/ƻƴƴŜŎǘέ and click Search in order to find the Cisco VPN client to connect your iPad to the 
Pace network from home or other off-campus locations. 
 

 
 
 
Search results will display apps for the iPad as well as for the iPhone. Some apps can run on both, while 
others are only available for one device or the other. Still other apps have different versions depending 
on which device you are use. 
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If you have an iPhone or another iPad and purchase an app on that device it is available on your new 
iPad as well, you can download and install it on this second device at no additional cost as long as you 
are logged into the App Store with the same Apple ID. 
 
For now go ahead and click on Cisco AnyConnect under iPad Apps. 
 

 
 
 
¢Ƙƛǎ ǿƛƭƭ ǘŀƪŜ ȅƻǳ ǘƻ ǘƘŀǘ ŀǇǇΩǎ ǇŀƎŜ ǿƘŜǊŜ ȅƻǳ Ŏŀn view information about the app as well as 
screenshots and reviews. When you are ready to install the Cisco VPN client click on the grey Free 
button underneath the Cisco AnyConnect logo: 
 

 
 
 
¸ƻǳΩƭƭ ƴƻǘƛŎŜ ǘƘŜ CǊŜŜ ōǳǘǘƻƴ ǘǳǊƴǎ ƎǊŜŜƴ ŀƴŘ now says Install App. This is to ensure that you meant to 
click on it, it will happen when you try to install paid apps as well. Once you click Install App you will be 
prompted to log in to the App Store with your Apple ID. 
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From here you can log in using an existing Apple ID or create a new one. If you have an existing account 
ŎƭƛŎƪ ƻƴ ¦ǎŜǊ 9ȄƛǎǘƛƴƎ !ǇǇƭŜ L5 ŀƴŘ ƭƻƎ ƛƴΦ LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ŀƴ !ǇǇƭŜ L5 ȅŜǘ refer back to the previous 
section on creating an Apple ID. 
 

 
 
 
Once you verify your Apple ID the download will begin and the app downloads on a second screen on 
the right side of your first Home Screen: 
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Upon opening Cisco AnyConnect, you will see the following message: 
 

 
 
 
 
/ƭƛŎƪ hYΣ ǘƘŜƴ ŎƭƛŎƪ ƻƴ !ŘŘ ±tb /ƻƴƴŜŎǘƛƻƴΧ ƻƴ ǘƘŜ ƭŜŦǘ ǎƛŘŜ ƻŦ ǘƘŜ ŀǇǇΦ CǊƻƳ ƘŜǊŜ Ŝƴter vpn.pace.edu 
as the Server Address and a name for this connection to be saved as. 
 

 
 
 
After clicking Save, the connection will be listed in the Description you chose on the left side of the app. 
/ƭƛŎƪ ƛǘ ǘƻ ƳŀƪŜ ǎǳǊŜ ƛǘΩǎ ŎƘŜŎƪŜŘΣ ǘƘŜƴ ŎƭƛŎƪ ƻǊ ŘǊŀƎ ǘhe sliding switch next to AnyConnect VPN to initiate 
ǘƘŜ ŎƻƴƴŜŎǘƛƻƴ ǘƻ tŀŎŜΩǎ ±tbΦ 
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After initiating the VPN connection you will be prompted for your Pace username and password. Enter 
your credentials and click Connect to complete the connection. 
 

 
 
 
Once you are connected you should notice a VPN icon at the top-left corner of the screen. To 
disconnect, you can reopen Cisco AnyConnect and click or drag the slider again to close your VPN 
connection. 
 

  


