
Missing Student Notification Policy and Procedure                                                                       

Pace University defines a missing student as a student who resides in University owned or 

operated housing facilities who has been missing for longer than 24 hours. If a member of 

the Pace University community has reason to believe that a student who resides in on-

campus housing is missing, he or she should immediately notify a member of the Safety 

and Security Department, Residential Life, and the Dean for Students Office. 

 

New York Campus 

Safety and Security 

(212) 346-1800 

 
Dean for Students 

(212) 346-1306 
 

Office of Residential Life 

(212) 346-1295 

Pleasantville Campus 

Safety and Security 

(914) 773-3400 or 3700 

 
Dean for Students 

(914) 773-3351 
 

Office of Residential Life 

(914) 597-8777 

Elisabeth Haub School of Law 

White Plains Campus 

Safety and Security 

(914) 422-4300 
 

Dean for Students 

(914) 422-4146 
 

Office of Residential Life 
(914) 422-4136 

 

Pace University Safety and Security Department will prepare a report and begin an 

investigation. In situations where the Safety and Security Department receives a report of a 

student missing less than 24 hours, it may, in coordination with Residential Life and Dean 

for Students, conduct a brief investigation of the missing student report. 

 

Within 24 hours of the Safety and Security Department receiving a missing resident student 

report, unless the student is located through the brief investigation, the Safety and Security 

Department, in coordination with Residential Life and the Dean for Students, will initiate 

steps to locate the person by making contact with the person’s designated confidential 

contact or custodial parent or guardian (if under 18 years of age and not emancipated). 

Additionally, Safety and Security will contact local law enforcement agencies as soon as 

practicable but in no case more than twenty four hours after a determination was made that 

a student who resides in housing owned or operated by the University is missing (unless 

local law enforcement made the determination that the student was missing); provided that 

such reporting requirement shall take into consideration applicable Federal Law, including, 

but not limited to, the Federal Campus Sexual Assault Victims’ Bill of Rights under Title 20 

U.S. Code Section 1092(F) which gives the victim of a Sexual Offense the right on whether 

or not to report such offense to local law enforcement agencies. The Safety and Security 

Department will support the investigation by local law enforcement as needed. 

 

Students living in Pace University housing facilities may register the name/contact 

information of the person/s they wish to be contacted in the event that the student is 

missing, with such contacts to be contacted not later than 24 hours after the determination 

that the student is missing. Only authorized campus officials and law enforcement officers in 

the furtherance of a missing person’s investigation will be permitted access to this 

information. 

 

Pleasantville Campus: Residential Life, (914) 597-8777. 
NYC Campus: Residential Life, (212) 346-1295.  

Elisabeth Haub School of Law White Plains Campus: Residential Life, (914) 422-4107. 

 


