How to transfer your Pace University Commencement tickets

Before you begin:

Transferring tickets to your guests provides flexibility for members of your party to arrive separately at USTA Billie Jean
King Tennis Center, but it's not mandatory. If your entire party arrives together, one person can have all the tickets on
their mobile device.

If you are unable to show your ticket(s) on a mobile device, please speak with a Tennis Center representative at the East
Gate entrance where tickets are being scanned, for assistance in entering the venue.

To access your tickets:

1. Signinto your NTC Events Ticketmaster account and click the Menu button (E ) located in the top left corner

and select “My Events” ( ).
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2. Your Pace University Commencement event will load. Click “Select Event” to view your tickets
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3. Once you have accessed your tickets, open any individual ticket and click “Transfer” at the bottom of the page.

7:17 @4 859% ¥.4859%

% @ Events Landing Page - T... < |

am.ticketmaster.com

% @ Events Landing Page - T... < |

am.ticketmaster.com

< 2023 Pace Commencement - Doors Open 8....

Mon + May 15, 2023 - 09:45 AM - Billie Jean King NTC

PACE

UNIVERSITY Guest ticket

Commencement 2023

Row

GA9

www.pace.edu/commencement

- r I
2023 Pace Commencement - Doors Open 8:30am I“‘ ) I‘ ‘H
£ Mon - May 15, 2023 - 09:45 AM AR q
@ Billie Jean King NTC screenshots won't get you in.

MORE
@m, Row GAS9, Seat 47 >

10f3870 >
Sec GA1, Row GAS9, Seat 48 >
Sec GA1, Row GA9, Seat 49 >
=i Sec GA1, Row GA9, Seat 50 >
Sec GA10, Row GA1, Seat 49 >




Scroll to view all your transferrable tickets. Select each ticket that you’d like to transfer and click “Continue.” You

can transfer multiple tickets to one guest, or each ticket to a different guest. NOTE: Your own graduate ticket
will not be listed here as an option, as it is non-transferrable.
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Select the tickets for this event that you would like
to transfer. Once selected, click Continue.

@ Only transfer tickets to people you know
and trust to help everyone stay safe and
socially distanced.

Calant All [D207N)

Cancel Continue

P44 uE69%

=i

Commencement 2023

www.pnce.edu/commencement

2023 Pace Commencement - Doors Open 8:30am

Mon + May 15, 2023 + 09:45 AM
© Billie Jean King NTC

Transfer Tickets

Select the tickets for this event that you would like
to transfer. Once selected, click Continue.
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5. Once you have selected ticket(s) for transfer, input the information for the guest that you would like to transfer

the ticket(s) to and click “Transfer.”
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Add a new recipient or select an existing recipient
to transfer the selected tickets to. Once selected,
click Transfer. To edit the tickets you are
transferring, click Edit.
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You're All Set!
You have transferred your
tickets successfully!

Expiration Info:

Pace University has until Mon  May 15, 2023 - 03:35
PM to accept the transfer.

We'll let you know when Pace accepts the tickets. If
anything changes, though, you can easily cancel the
transfer as long as the recipient hasn't accepted them vyet.

Go back to My Events

PACE

UNIVERSITY

Commencement 2023

www.pace.edu/commencement

2023 Pace Commencement - Doors Open
8:30am

Mon + May 15, 2023 » 09:45 AM

© Billie Jean King NTC

TRANSFERRED TICKETS

SR
9

Sec GA1, Row GA9, Seat 47

The guest(s) receiving the ticket(s) will get an email invitation to accept their ticket(s), which they must do. Once they
“Accept Tickets” they will be prompted to create an account on the NTC Ticketmaster Account Manager webpage to
receive them. After your guest accepts the ticket(s) they will receive a confirmation email including next steps for
accessing and saving the accepted ticket(s) to their mobile device.

You will receive confirmation that the transfer has been accepted.

Your guests should save the ticket(s) to their mobile device for easy access on May 15, 2023.
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