
 
 

 

 
  

 

How to File a Short Term Disability 
or FMLA  Claim 

When caring for yourself or a loved one takes you away from work, you may need to 
fle a Short Term Disability or FMLA claim. We make it easy for you to fle 24 hours  
a day, 7 days a week. 

Scan the QR code to Visit Call (877) 202-0055 
download the eServices matrixabsence.com to fle your claim 

mobile app. to fle online. by phone. 

For more information, visit reliancematrix.com. 

Reliance Matrix is a branding name. Reliance Standard Life Insurance Company (Home Ofce Schaumburg, IL) is licensed in all states (except New York), 
the District of Columbia, Puerto Rico, the U.S. Virgin Islands and Guam. First Reliance Standard Life Insurance Company (Home Ofce New York, NY) is 
licensed in New York and Delaware. Standard Security Life Insurance Company of New York (Home Ofce New York, NY) is licensed in all states. Absence 
services are provided by Matrix Absence Management, Inc. Product features and availability may vary by state. 
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