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WELCOME FROM THE FACULTY

The PA Program and University policies apply to all students in the didactic and clinical phase of
the program, as well as faculty and the program director. Student policies will be consistently
applied to all students in the program (A3.01and A3.02).

This PA program policy and procedure handbook has been developed by the faculty and
administration of the Pace University-Lenox Hill Hospital Physician Assistant Program to provide
the student with specific quidelines, rights, and responsibilities regarding the physician assistant
program. This handbook is designed to supplement rather than supplant existing University
policies and procedures, including those set forth in the University graduate catalog and student
handbook. We encourage every student to become familiar with and refer to those and other
University publications for further information. Students are responsible for knowing and
complying with all applicable policies of Pace University and the physician assistant program.

Any questions regarding policies contained within this handbook should be directed to the chair of
the physician assistant program. Although every effort has been made to make this manual as
complete and up to date as possible, it should be recognized that circumstances will occur which
the handbook does not cover. The handbook may also be altered due to changes in the program
policies. Students will be notified of any changes or additions in writing.

When the handbook does not cover a specific circumstance or the interpretation of a policy is
ambiguous, the chair of the program will make the necessary decision or interpretation. If
students have questions regarding a situation, they should discuss them with the chair of the
physician assistant program.

Please note that if there is any conflict between the specific policies and procedures set forth in
this handbook and general University policies and procedures, the policies and procedures in this
handbook shall be controlling. We hope you find this handbook helpful and wish you success in
your studies.

The PA Program Faculty
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New policies approved after publication of this handbook may add to or supersede those
contained herein.

Policies are derived from the Accreditation Standards for Physician Assistant Education
Accreditation Review Commission on Education for the Physician Assistant, Inc. (ARC-PA).

ACCREDITATION STATUS

The Accreditation Review Commission on Education for the Physician Assistant, Inc. (ARC-PA) has
granted Accreditation-Continued status to the Pace University-Lenox Hill Hospital Physician
Assistant Program sponsored by Pace University. Accreditation-Continued is an accreditation
status granted when a currently accredited programis in compliance with the ARC-PA Standards.

Accreditation remains in effect until the program closes or withdraws from the accreditation
process or until accreditation is withdrawn for failure to comply with the Standards. The
approximate date for the next validation review of the program by the ARC-PA will be July 2033.
The review date is contingent upon continued compliance with the Accreditation Standards and
ARC-PA policy.

The program'’s accreditation history can be viewed on the ARC-PA website (PDF).

GENERAL INFORMATION

Program Mission

The mission of the Pace University-Lenox Hill Hospital Physician Assistant Program is to graduate
PA leaders with the requisite knowledge and skills to practice in diverse settings while fostering
personal wellness through a student-focused educational experience. The Program develops
leaders committed to professionalism and community engagement.

Program Vision

The Pace University-Lenox Hill Hospital Physician Assistant Program will prepare lifelong learners
to succeed within the rapidly changing health care landscape and to serve as leaders in the PA
profession and their communities.

Program Goals
Goal #1
Students will be prepared with the requisite medical knowledge and skills to enter clinical practice.

Goal #2
Students will be prepared to function in diverse settings.

Goal #3
Engage in a culture of commitment to the PA profession.

Goal #4
Encourage community outreach and engagement.

Goal #5
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Support students’ success and wellness throughout all phases of their education.

Sponsorship

On July 31, 1996, the New York State Education Department registered the Pace University-Lenox
Hill Hospital Physician Assistant Program. The Commission on Higher Education Middle States
Association of Colleges and Secondary Schools accredits Pace University. The most recent
reaccreditation was awarded in 2019. Pace’s clinical affiliate, Lenox Hill Hospital was awarded
three-year accreditation by the Joint Commission following its most recent survey in February of
2026. The residency programs offered by Lenox Hill Hospital are accredited by their respective
agencies.

History of the Physician Assistant Profession

In 1965, Dr. Eugene Stead of Duke University founded the first Physician Assistant (PA) Training
Program. Soon after, similar programs were begun in other states; by 1971, over 50 PA educational
programs had been established in colleges, universities, and medical centers across the country.
Existing financial support from the government was expanded in 1971 with passage of the
Comprehensive Health Manpower Act and continued in the 1980s in the form of categorical grants
funded under the authority of the Health Professions Educational Assistance Act. The medical
establishment joined in early efforts to solidify the PA profession. In 1970, the American Medical
Association (AMA) House of Delegates recommended that states be encouraged to amend medical
practice acts to allow physicians to delegate tasks to qualified PAs. The following year the AMA
took steps, through its Council on Medical Education, to recognize and accredit the rapidly
growing number of PA training programs.

The founders of the PA concept believed that the key to success was a close practice relationship
with physicians. Therefore, efforts to legally sanction PA practice were aimed at modifying
existing laws to allow physicians to delegate a wide variety of medical tasks to PAs. Physician
Assistants were not introduced to assume new roles brought about by advances in medical
technology. Rather, they were to perform duties previously performed only by doctors - history
taking, physical examination, diagnosis, and patient management. A physician-dependent role
afforded PAs a large amount of responsibility for patient care yet did not usurp the ultimate
authority of physicians. Thus, the legal basis for PA practice is built upon physician supervision, a
relatively unigue arrangement among health providers.

To ensure the competence of PAs emerging medical practice, the AMA and the PA profession
worked with the National Board of Medical Examiners (NBME) to produce a national competency
examination. In 1975, an independent organization, the National Commission on Certification of
Physician Assistants (NCCPA), was created to administer a certification program that involves an
entry-level examination (developed in conjunction with the National Board of Medical Examiners),
as well as continuing medical education and periodic re-examination. As the first Physician
Assistants entered practice, they quickly began to organize their young profession. The American
Academy of Physician Assistants (AAPA), established in 1968, serves the interests of graduate and
student PAs in areas such as government affairs, public education and professional development,
while its chapters work to advance the profession on the state level. A closely related organization,
the Association of Physician Assistant Programs (APAP), represents the interests of PA
educational programs.

Throughout the 1970s, health services researchers focused attention on physician assistants to
observe their acceptance by physicians and patients, the content and quality of the care provided,
cost effectiveness and productivity, and willingness to practice in medically underserved areas.
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The 1980s and 90s brought about the continued expansion of training programs for PAs and further
utilization in a wider range of practice settings than had ever been anticipated by its founders.
Today PAs play an integral role in many aspects of the health care system. Current transitions in
managed care have resulted in the incorporation of PAs into reimbursement formulas. In the next
several decades the expansion of opportunities for PAs in primary care and other specialties will

become limitless.

Program Faculty and Administration

The Pace University-Lenox Hill Hospital Physician Assistant Program is administered by the faculty
and department personnel listed below. The program administration is responsible for class
selection, curriculum design and development, student and course evaluation, student advising,
and other matters relevant to the program. It is important to the faculty of the Pace University-
Lenox Hill Hospital Physician Assistant Program that there is open communication between
students, faculty and staff. It is our intention, therefore, that all department personnel be available

for student consultation as required.

Program Leadership

Jean M. Covino, DHSc, MPA, PA-C
Department Chair and Program Director
Clinical Professor

161 William Street, bth Floor, Room 522
New York, NY 10034
Phone:(212)618-6047

Email: jcovino@pace.edu

Brandon Godbout, MD

Medical Director

Clinical Associate Professor

Lenox Hill Hospital, Northwell Health
100 E 77th Street New York, NY 10021
Email: bgodbout@northwell.edu

Alison Ismael, MS, PA-C

Associate Program Director

Clinical Associate Professor

161 William Street, 5th Floor, Room 523
New York, NY 10038

Phone: (212)618-6048

Email: aismael@pace.edu

Kindred Shulgin, MS, PA-C
Director of Admissions
Clinical Assistant Professor
161 William St, 5th Floor, 518B
New York, NY 10038

Phone: (212)618-6021

Email: kharland@pace.edu

Hayley Kovner, MS, PA-C

Director of Didactic Education
Clinical Assistant Professor

161 William St, 5th Floor, Room 520
New York, NY 10038

Phone: (212) 618-6040

Email: hkovner@pace.edu

Alyssa Burnham, MS, PA-C

Director of Clinical Education

Clinical Assistant Professor

161 William Street, 5th Floor, Room 520
New York, NY 10038

Phone: (212)618-6007

Email: apaloian@pace.edu

Jennifer Hofmann, DMSc, MS, PA-C
Director of Student Success and
Remediation

Clinical Professor

161 William Street, bth Floor, Room 524
New York, NY 10038

Phone: (212)618-6017

Email: jhofmann@pace.edu
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Principal Faculty

Robert Louis Aromando, MSPAS, PA-C
Clinical Assistant Professor

161 William Street, 5" Floor, Room 520
New York, NY 10038

Phone: (212) 618-6040

Email: raromando@pace.edu

Susan Cappelmann, MS, PA-C

Clinical Professor

161 William Street, 5th Floor, Room 521
New York, NY 10038

Phone: (212)618-6045

Email: scappelmann@pace.edu

David . Jackson, DHSc, MPAS, PA-C
Clinical Professor

161 William Street, 5th Floor, Room 517
New York, NY 10038

Phone: (212)618-6042

Email: djackson@pace.edu

Tracey Kramar, MS, PA-C

Clinical Associate Professor

161 William Street, 5th Floor, Room 525
New York, NY 10038
Phone:(212)618-6043

Email: tkramar@pace.edu

Program Staff

Maria Cuffe, BA

Didactic Program Coordinator
161 William Street, 5th Floor
New York, NY 10038

Phone: (212)618-6053

Email: mcuffe@pace.edu

Katy Luk, BBA

Enrollment Coordinator

161 William Street, b5th Floor
New York, NY 10038

Phone: (212) 618-6052
Email: kluk@pace.edu

Elijah A.J. Salzer, DMSc., PA-C

Clinical Professor

163 William Street, 5th Floor, Room 525
New York, NY 10038

Phone: (212) 618-6038

Email: esalzer@pace.edu

Elizabeth Sgambelluri, MPAS, PA-C, MES
Clinical Associate Professor

161 William Street, 5th Floor, Room 528
New York, NY 10038

Phone: (212) 618-6044

Email: [sgambelluri@pace.edu

Tracy L. Van Ness, DHSc, MS, PA-C
Clinical Professor

161 William St, 5th Floor, Room 518A
New York, NY 10038

Phone: (212)618-6019

Email: tvanness@pace.edu

Julie Rhee, BS

Clinical Program Coordinator
161 William Street, 5th Floor
New York, NY 10038
Phone:(212)618-6051

Email: jrhee@pace.edu

Sherylyne Toque, MPA
Program Manager

161 William Street, 5th Floor
New York, NY 10038

Phone: (212)618-6054
Email: stoque@pace.edu
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GENERAL STANDARDS

Program Technical Standards

Pace University complies with the Rehabilitation Act of 1973 and the Americans with Disabilities
Act of 1990, as well as state and local laws which prohibit institutions of higher education from
discriminating against students with disabilities. Although all applicants and students are held to
the same technical and academic standards, reasonable accommodation is provided to qualified
individuals with a disability. To request a reasonable accommodation, applicants and students
should read Information for Students with Disabilities at Student Accessibility Services and then
contact the coordinator of Disability Services for their campus.

The ability to meet the technical standards and educational objectives established by the program
is essential for the fulfillment of the requirements for the Master of Science in Physician Assistant
Studies degree (MSPAS). The academic and technical standards established by the faculty require
that all students accepted by the Pace University - Lenox Hill Hospital PA Program possess the
physical, cognitive, and behavioral abilities that ensure that they will be able to complete all
aspects of the curriculum. Students admitted to the Physician Assistant (PA) program must have
the intellectual, emotional, and physical abilities to acquire the knowledge, behaviors, and clinical
skills needed to successfully complete the entire curriculum and practice medicine as a physician
assistant. The technical standards outlined below (Technical Standards), in conjunction with
established academic standards, are followed by the Admissions Committee to select students
who possess the intelligence, integrity, physical, and personal as well as emotional characteristics
that are necessary to become an effective physician assistant. The program and sponsoring
institution must maintain the integrity of the curriculum and preserve those elements deemed
essential to the education of a physician assistant. The program and sponsoring institution cannot
compromise the health and safety of others and reserve the right not to admit any applicant who
cannot meet the Technical Standards or who would constitute a direct threat to the health and
safety of others, e.g., those individuals who are currently impaired by alcohol or substance abuse
cannot meet the Technical Standards.

Technical Standards

Granting of the PA degree signifies that the holder is a physician assistant prepared for entry into
the practice of medicine. Therefore, it follows that graduates must have the knowledge and skills
to practice medicine as PAs in a broad variety of clinical situations and to render a wide spectrum
of patient care. Candidates must also have the physical and emotional stamina to functionina
competent manner in educational and practice settings that may involve heavy workloads and
stressful situations. Accordingly, candidates for the degree must be able to perform specific
essential functions that the faculty deem requisite for the practice of medicine. These functions,
expressed as Technical Standards, fall into several broad categories, including observation,
communication; motor; conceptual, integrative and quantitative; and behavioral and social.

Observation

Candidates must be able to observe demonstrations in the basic sciences, medical
illustrations and models, microscopic studies of microorganisms and tissues in normal and
pathological states. They must also be able to directly and accurately observe a patient’s
demeanor, see a patient’s physical condition, and obtain a medical history and perform a
physical examination correctly on the patient in order to integrate the information derived
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from these observations in order to develop an accurate diagnostic and treatment plan. These
skills require the functional use of vision, hearing, smell, and somatic sensation.

Communication

Candidates must be able to speak, hear, and observe patients in a clinical setting and elicit
information, perceive nonverbal communications and detect changes in mood. They must be
able to record information accurately and clearly, speak fluent English, and communicate
effectively and sensitively with patients and families. Candidates must also be able to
communicate effectively with other members of the healthcare teamin oral, written and
electronic form, and provide accurate information in patient care settings in which decisions
based upon those communications must be made rapidly.

Motor

Candidates must have sufficient motor function to elicit information from patients by
palpation, auscultation, percussion, and other diagnostic maneuvers necessary to complete a
full physical examination. They must possess motor function sufficient to perform basic
laboratory tests(e.qg., urinalysis, CBC, etc.)and carry out diagnostic procedures (e.qg.,
venipuncture, arterial puncture, paracentesis, thoracentesis, lumbar puncture, etc.). These
skills require coordination of gross and fine muscle movements, equilibrium, and sensation.
Candidates must be able to execute the appropriate motor movements required to provide
general care as well as emergency treatment to patients. Examples of emergency treatment
reasonably required of physician assistants are cardiopulmonary resuscitation, administration
of intravenous medication, the application of pressure to stop bleeding, the management of
obstructed airways, the suturing of simple wounds, and the performance of simple obstetrical
maneuvers. A candidate must be able to transport themselves from one location to anotherin
a timely fashion in order to facilitate patient care responsibilities and receive educational
training.

Interpretative, Conceptual, and Quantitative

Candidates for the degree must have effective and efficient learning techniques and habits
that allow for mastery of the complex PA curriculum. They must be able to learn through a
variety of modalities, including, but not limited to, classroom instruction, small group
activities, individual study, preparation and presentation of reports, and use of computer
technology. They must be able to memorize, measure, calculate, reason, analyze, and
synthesize. They must also be able to comprehend spatial relationships and three-dimensional
models.

Behavioral and Social Attributes

Candidates must understand the legal and ethical aspects of the practice of medicine and
function within the guidelines established by the law and by the ethical standards of the PA
profession. They must be able to relate to patients and their families, colleagues, and other
members of the healthcare team with courtesy, maturity, and respect for the dignity of
individuals. This requires that they place the welfare of their patients foremost, and
demonstrate honesty, integrity, dedication, compassion and nondiscrimination in the care of
their patients. They must at all times demonstrate the emotional stability to be able to exercise
good judgment and carry out prompt completion of all the responsibilities attendant to the
diagnosis and care of their patients in a sensitive and effective manner. This sensitivity
includes self-examination of personal attitudes, perceptions, and stereotypes in order to avoid
potential negative impact on relationships and patient care. Applicants must be able to adapt
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to changing environments, display flexibility and professional responsibility to their patients,
and to learn to function in an environment of uncertainty, in which changes may occur rapidly
and without warning. A candidate must be able to accept criticism and respond by modifying
their behavior. All these personal qualities will be assessed during the admissions and
educational process.

Functions, Tasks and Technical Procedures
Supervised clinical practice experiences must enable all students to meet the program'’s learning
outcomes:

1. for preventive, emergent, acute, and chronic patient encounters,

2. across the life span, to include infants, children, adolescents, adults, and the elderly,

3. forwomen’s health(to include prenatal and gynecologic care),

4. for conditions requiring surgical management, including pre-operative, intra-operative,

postoperative care, and
5. forbehavioral and mental health conditions.

Core Skills and Procedures graduates are expected to perform:
e (OSHA and HIPAA Regulations
o Comprehensive and focused history taking and physical examination of all patient
populations across the life span, to include infants, children, adolescents, adults, and the
elderly, including prenatal care and appropriate care of patients from diverse backgrounds
Basic and Advanced Cardiac Life Support Certifications
Male genital and rectal/prostate examination
Female pelvic and rectal examination
Basic surgical skills - scrub, gown, glove, sterile technique
Surgical dressing change
Suturing
Stapling
Venipuncture
IM and SC injections
Intradermal and Intramuscular injections
IV/Hep-lock insertion
Splinting
Interpreting diagnostic imaging
Interpreting laboratory values
Arterial Blood Gas (ABG)
Electrocardiogram (ECG or EKG)
Foley Catheter Placement (Male and Female)
Nasogastric tube placement (NG tube)

Program Specific Competencies

The PA Program educational objectives and expected graduate competencies are developed and
approved by the NCCPA, ARC-PA, PAEA, and the AAPA. All graduates will be expected to meet the
Competencies which state the following:

At the completion of the program students will be able to:
1. Medical Knowledge (MK)
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e MKI1. Apply a strong foundation in basic sciences, health and disease states
including pathogenesis, etiology, epidemiology, and clinical presentation of
medical and surgical problems.

e MK2. Integrate medical and clinical knowledge to synthesize patient encounter
data, formulating evidence-based differential diagnoses and comprehensive
management plans that prioritize healthcare maintenance and disease prevention

e MK3. Determine appropriate settings for care and prioritize clinical interventions,
including the necessity for surgical versus non-surgical referrals, with a specific
focus on the stabilization and management of acute or emergent cases.

2. Interpersonal and Communication Skills (ICS)

e ICS1. Demonstrate effective and respectful communication with patients, families,
and interprofessional team members to facilitate patient-centered care and shared
decision-making.

e 1ICS2. Communicate with sensitivity and clarity when discussing difficult topics with
patients and families.

3. Person-Centered Care (PC)

e PC1. Elicit focused histories and perform accurate physical examinations,
correlating clinical findings with diagnostic and laboratory data to guide clinical
decision-making.

PC2. Integrate findings from patient encounters with foundational medical
knowledge to diagnose and manage common medical and surgical conditions
across the lifespan.

PC3. Deliver clear and concise oral case presentations, effectively communicating
the patient assessment and proposed management plan to other members of the
healthcare team.

PC4. Document patient encounters accurately, completely, and in a timely manner
to ensure high-quality patient care.

PC5. Perform common clinical procedures and technical skills safely and
effectively, prioritizing informed consent and patient comfort while maintaining
standard precautions.

4. Interprofessional Collaboration (IPC)
e IPC1. Communicate effectively with other health care professionals to establish and
enhance patient care.

5. Professionalism and Ethics (PE)
o PE1. Demonstrate professional conduct and provide medical care that is respectful,
compassionate, and empathetic.
e PE2. Apply legal and ethical principles to clinical encounters, ensuring the
protection of patient rights, autonomy, and confidentiality.

6. Practice-based Learning and Quality Improvement (PBL)

o PBL1. Retrieve and apply evidence from the medical literature to the care of
patients.
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e PBL2. Integrate principles of value-based healthcare to provide high-quality, cost-
effective care that balances fiscal responsibility with optimal patient outcomes.

7. Society and Population Health (SPH)
e SPH1. Apply concepts of population health to locate and secure community
resources to mitigate barriers to healthcare access.
e SPH2. Incorporate public health principles into the management of both individual
patients and broader populations to promote health, wellness, and disease
prevention.

Standards of Professional Conduct

As health care practitioners, physician assistants are required to conform to the highest
standards of ethical and professional conduct. Physician assistant students also are
expected to adhere to the same high ethical and professional standards required of physician
assistants.

The American Academy of Physician Associates (AAPA) has identified four primary bioethical
principles, i.e., autonomy, beneficence, nonmaleficence and justice, which form the foundation
of the Statement of Values of the Physician Assistant Profession. The Statement of Values
provides a guideline for ethical conduct by physician assistants. A complete discussion of the
ethical conduct required of physician assistants can be found at the AAPA website and at the
Guidelines for Ethical Conduct for the PA Profession (PDF).

In addition to the AAPA’s guidelines, the National Commission on Certification of Physician
Assistants (NCCPA) recently adopted a code of conduct for certified and certifying physician
assistants. NCCPA's code of conduct “outlines principles that all certified or certifying
physician assistants are expected to uphold.” A complete discussion can be found at Code of
Conduct for Board Certified and Certifying PAs and PAs with the PA-C Emeritus Designation
(PDF).

The Accreditation Review Commission on Education for the Physician Assistant (ARC-PA),
the accrediting body for physician assistant programs, recognizes that “The role of the
physician assistant demands intelligence, sound judgment, intellectual honesty, appropriate
interpersonal skills and the capacity to react to emergencies in a calm and reasoned manner.
An attitude of respect for self and others, adherence to the concepts of privilege and
confidentiality in communicating with patients, and a commitment to the patient’s welfare
are essential attributes.” Additional information may be found at About PAs on the
Accreditation Review Commission on Education for the Physician Assistant website.

In addition to knowing and complying with the principles and standards promulgated by the
AAPA, NCCPA, and the ARC-PA, physician assistant students are required to know and
comply with the policies, procedures and rules of the Physician Assistant Program and the
University found in the Pace University Student Handbook and the policies, procedures, and
rules of each clinical site to which the student is assigned.

Please refer to the Northwell Health Employee Handbook (PDF) section on Workforce Conduct.
Although students in the PA Program are not considered employees of Northwell Health, they
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should utilize this policy as a basis for professionalism while participating in clinical experiences
within the hospital.

Further, physician assistant students are required to conduct themselves in a manner that
complies with the following principles and standards:

Respect

Physician assistant students are expected to treat all patients, faculty, staff, clinical preceptors,
health care workers, and fellow students with dignity and respect. For example, physician
assistant students must be able to:

e recognize and embrace their role as a member of a team and interact with others on the
teamin a cooperative and considerate manner;

e maintain and exhibit respect for the privacy and confidentiality of fellow students during
activities with other students, including but not limited to physical examinations of fellow
students or discussion groups that may reveal personal information;

o offer criticism or suggestions in a thoughtful manner that fosters respect and trust and be
willing to accept and apply constructive feedback; and

e remain professional and maintain a calm demeanor and respond in accordance with the
standards of professional conduct when confronted by another member of the team with
conduct that may be inappropriate or when faced with emergency or highly stressful
situations.

Accountability
Physician assistant students have a unique role in health care delivery. In that role, physician
assistant students are accountable for:
o performance of only those procedures authorized by the Program, clinical site, supervisor
and/or preceptor and always required to exercise sound judgement;
e always functioning under the supervision of a preceptor while at clinical sites and
prohibited from assuming primary responsibility for a patient’s care. For example, students
shall not treat or discharge a patient without prior consultation with and approval of a
clinical preceptor or supervisor;
o timely completion of all assignments and duties effectively and to the best of their ability;
and
e identifying and reporting unprofessional, unethical and/or illegal behavior by health care
professionals and students, faculty, and staff of the Physician Assistant Program. If a
physician assistant student has a reasonable belief that such conduct has occurred, he or
she should report it to the Program Director, preceptor, supervisor, or clinical coordinator,
as may be appropriate under the circumstances.

Concern for the Patient

Physician assistant students must, by their words and behavior, demonstrate concern for the
patient. Concern for the patient is manifested in many ways including, but not limited to, the
following:

e Physician assistant students must treat patients and their families with dignity and respect
and use appropriate verbal and non-verbal communication to convey concern,
pleasantness, and professionalism to the patient. At all times, the physical and emotional
comfort of the patient is of paramount importance.

e Students shall deliver health care services to patients without regard to their race, religion,
national origin, age, sex, marital status, citizenship, sexual orientation, creed, disability,
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medical condition, socioeconomic status or political beliefs, or any status protected by
law.
Students may not accept gifts or gratuities from patients or their families.

e Sexual and romantic relationships with patients are prohibited and will not be tolerated.

Timeliness and Lateness

Attendance and timeliness are important aspects of professional behavior. Students are expected
to report to all classes, online activities, labs, seminars, call back days, clinical sites, and other
scheduled activities on time. Timely return from designated breaks is required. Students must
return messages from Program staff, faculty, clinical preceptors, patients, and clinical sitesin a
timely manner. Students must submit all required assignments and forms on or before the
designated date and/or time they are due.

The professional conduct of physician assistant students is evaluated on an on-going basis
throughout the professional phase (i.e., the didactic and clinical years) of the Program. Violations
of standards of conduct are subject to disciplinary actions administered by the University and by
the Physician Assistant program.

Academic Integrity

Physician assistant students are expected to comply with the University’s and College of Health
Professions Academic Integrity Code which can also be found at University Policies, Disciplinary
and Grievance Procedures in the Pace University Student Handbook.

In addition, physician assistant students must know and comply with the academic integrity policy
of the Physician Assistant Program which includes, but is not limited to, the following:

e Students are not permitted to use notes or other materials during examinations unless
expressly authorized in advance to do so by the instructor.

e Studentsare required to do their own work and, without prior approval of the instructor,
may not submit work created by others as their own work or knowingly allow another
student to copy or use his or her work.

e Studentsarerequired to sit for examinations that are submitted to fulfill their own
academic obligations; students may not have another student or person take an
examination for them.

e The same academic work may not be submitted more than once for credit or to fulfill the
requirements of an academic exercise.

e Obtaining a copy of an examination or graded assignment (e.g., case presentation, patient
education project) used in a previous year or completed by another person is prohibited.

e Priorto taking an examination or completing an assignment, students are not permitted to
review prior related examination questions or answers and/or graded assignments
completed by another person.

e Astudent must give proper attribution when using the words or ideas of another person,
whether in a written or oral academic exercise. This includes, among other things, proper
citation of quoted and paraphrased material.

o Knowingly presenting false information to Program faculty, staff, supervisors, patients, or
clinical preceptors is prohibited. This includes but is not limited to, falsifying laboratory
data, patient information, or forging another’'s name or signature on required program
documents such as preceptor evaluations.
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o Misrepresenting oneself as a graduate of the Program or one’s physician assistant
student status as, for example, a physician assistant, nurse practitioner, medical
resident, and the like, is prohibited.

PAEA Exam Honor Code

Students in the didactic and clinical year will be required to adhere to PAEA examination and honor
code policies. Please review all policies at the PA Education Association (PAEA) Maintaining Exam
Integrity During COVID-19 webpage. Your signature on the performance agreement acknowledges
that you fully understand the information.

The Center for Excellence in Healthcare Simulation Code of Conduct

The program utilizes the Center for Excellence in Healthcare Simulation (CEHS) laboratory located
at 161 William Street for required curricular simulation exercises and assessments. The Center
consists of 4 large skills laboratories, 3 simulated hospital suites, 9 patient examination rooms,
and a state-of-the-art audio-video and data recording system, SimCapture. High fidelity manikins
and various low fidelity task trainers are used to train psychomotor skills and clinical reasoning.

Manikins used:
e Sim Man Essential
Sim Man 3G
High Fidelity Adults
Sim Mom
1Sim Junior
1Sim Baby and Sim Newbie
1Harvey Manikin

Task trainers: IV Arms, ABG arms, Suture kits, Urinary catheters, Injection modules, Central line
trainers, Lumbar puncture trainers.

Additional Equipment: EKG machines, PFT, Ventilator, Ultrasound, Defibrillator, Full body skeleton
and anatomical models.

At the start of your didactic year, an orientation of the training facility will be delivered along with a
discussion of the formal Code of Conduct compliance agreement. The Center for Excellence in
Healthcare Simulation is to be treated like a real clinical environment. The Center provides a safe
learning environment, and all simulations are for learning purposes only. Student performance
during a simulation is not to be discussed outside of the course. As a healthcare professional, you
are to treat the simulator like your patient.

The CEHS is fully accredited by the Association of Standardized Patient Educators (ASPE), a
leading authority in the field of standardized patient (SP) methodology. SPs are highly trained
actors simulating patients or embedded participants, who help learners develop communication
skills, practice history taking, build empathy and teamwork.
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STUDENT RESOURCES

Didactic Student Tutoring Guidelines
Tutoring services are available for physician assistant students in their didactic (pre-clinical)
phase who are having academic difficulties. The following is the process:

1. Students who perceive a tutoring need will contact their adviser for permission for
tutoring. Faculty may also refer students.

2. The student will contact their advisor with the request for tutoring services and include
their rationale. These include specific course(s), exam/quiz scores, and efforts made to
acquire the knowledge without the use of a tutor.

3. If approved, the student will be given the name(s) and contact information of the tutor(s).

4. The tutor will work out a mutually agreeable place/time to meet. Avoid last minute (so
called 11th hour) requests as tutors are engaged in their clinical phase and may have
scheduling limitations.

5. Group sessions are encouraged and individual tutoring is not the norm. Students will come
prepared with specific areas of knowledge weakness or difficulty.

6. Tutorsare encouraged to promote student self-learning/inquiry and should not be asked to
"teach me how the heart pumps.”

7. Tutors may not discuss prior exam content or offer insights about previous testing.
Participating in such activities are a breach of Academic Integrity by both the student and
the tutor.

8. Tutors will report tutoring dates, total time spent, student names and courses/primary
material covered to the Department.

Other Student Resources
1. Rosh Review (Blueprint)

U World

Access Medicine

Aquifer

Up to Date

ok LN

ExamSoft

Our program will be using Exam Soft for examination administration. The laptop you decide to use
for exams, either remote or in-person, must meet ExamSoft's Minimum System Requirements for
using their test-taking software, Examplify. The program recommends using the same laptop for
taking examinations. Please review the minimum system requirements to ensure that your device
is supported. ExamSoft's minimum system requirements can be found at Examplify: Verify device
meets MSRs.

If you need assistance with Examplify or the ExamSoft portal, you can contact ExamSoft and their
contact information is available online at 24/7 Phone Support. You may contact ITS by phone at
(914)773-3333 or email at pacehelpdesk@pace.edu for additional support.

PA Student Website Links

e Pace University-l enox Hill Hospital Physician Assistant Program
e American Academy of Physician Associates (AAPA), Student Academy
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e New York State Society of Physician Associates (NYSSPA) PA Student and New Grad
Resources

Professional Agencies and Regulatory Bodies

Accreditation Review Commission on Education for the Physician Assistant, Inc. (ARC-
PA)

The Accreditation Review Commission on Education for the Physician Assistant (ARC-PA)is the
recognized accrediting agency that protects the interests of the public and PA profession by
defining the standards for PA education and evaluating PA educational programs within the
territorial United States to ensure their compliance with those standards.

The ARC-PA encourages excellence in PA education through its accreditation process, by
establishing and maintaining minimum standards of quality for educational programs. It awards
accreditation to programs through a peer review process that includes documentation and
periodic site visit evaluation to substantiate compliance with the Accreditation Standards for
Physician Assistant Education. The accreditation process is designed to encourage sound
educational experimentation and innovation and to stimulate continuous self-study and
improvement.

American Academy of Physician Assistants (AAPA)

The American Academy of Physician Associates (AAPA)is the national professional organization of
physician assistants. Its membership includes graduate and student physician assistants as well
as affiliate membership for physicians and physician assistant educators. The Academy provides a
wide range of services for its members from representation before federal and state governments
and health related organizations, public education, pamphlets and brochures, insurance and
financial programs, and employment assistance. Their mission is to lead the profession and
empower members to advance their careers and enhance patient health. Their vision is to see PAs
transforming health through patient-centered, team-based medical practice.

As an AAPA member, you also receive multiple publications, free record keeping and reporting of
CME requirements, and are entitled to a membership discount for the annual spring conference.
Student Physician Assistant Societies are an integral part of the AAPA and make up a body
referred to as the Student Academy of the American Academy of Physician Associates (STUDENT
ACADEMY). The Student Academy meets yearly at the national spring conference to elect officers
and representatives. The Pace University Lenox Hill Hospital Physician Assistant Program
encourages each of you to take an active interest in this process. A student must be in good
standing, with no history of academic or professional issues, in order to hold a leadership role
within the program’s STUDENT ACADEMY group.

The national organization represents you and as such deserves your support during your student
years and as a graduate Physician Assistant. Membership of professional organizations is another
benefit also routinely covered by employers.

New York State Society of Physician Associates (NYSSPA)

The New York State Society of Physician Associates (NYSSPA) s the state constituent chapter of
the APAA. Currently all fifty states have similar chartered constituent chapters. The NYSSPA
mission is to provide PAs a collective voice through advocacy and enhancing the environment of
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PA practice focused on quality patient and healthcare outcomes. Their collective visionis to
promote and empower PAs as leaders and integral members of healthcare.

NYSSPA provides continual representation of PA interests in both Washington, DC and Albany with
both federal and state health profession’s organizations as well as the State Department of Health
(DOH) and the State Education Department (SED). The Student Affairs Committee of NYSSPA
promotes student issues and interests within the Society. Any student enrolled in a New York PA
Program approved by the Board of Directors is eligible for student membership. Student members
may hold a place on the Board of Directors and are also eligible for scholarship monies.

National Commission on Certification of Physician Assistants (NCCPA)

All graduates of physician assistant programs accredited by the Accreditation Review Commission
on Education for the Physician Assistant (ARC-PA) are eligible to sit for the national certifying
exam (PANCE) offered by the National Commission on Certification of Physician Assistants
(NCCPA). Registration applications are completed during the clinical year of the physician
assistant program. Most states require graduates to take and successfully pass the national
certification exam to continue employment. Please refer to the link below for exam scheduling
requirements.

Once certified through the NCCPA, each graduate must obtain and report 100 hours of various
required CME every two years. Recertification exams are also required at the end of each 10-year
cycle in addition to the CME requirement.

Libraries and Texts
The Beekman Library is located on the Pace University, New York City Campus at 15 Beekman
Street, 4™ Floor, New Yok, NY 10038.

In addition to required texts, the library holds many supplemental texts and periodicals. The library
also provides students with access to a wide spectrum of electronic information resources, on-
line information and document retrieval systems and the Internet. These services allow students
to obtain books, articles, research papers, or government documents from scholarly journals to
which the Pace library does not hold subscriptions. The service desk can provide an information
sheet detailing library hours and circulation policies. The instructional services librarians can
assist with are interlibrary loans and daily passes to other libraries in New York City. You can also
contact the circulation desk/general information by phone at (212) 346-1332, the reference and
research services at(212) 346-1331, and visit the library services (hours of operation). The library
liaison for the College of Health Professions (CHP) has created a library information module and
Physician Assistant LibGuide to further assist students with medical literature resources and
research.

The Lenox Hill Hospital Health Sciences Library is available to all clinical year physician assistant
students. This library’s holdings include many general and specialty medicine texts and
periodicals. Online searches of medical literature are also available. Please see the Medical
Librarian at Lenox Hills Hospital for details regarding library hours. Additionally, various individual
hospitals and clinical sites also offer electronic resources such as UpToDate, DynaMED,
MDConsult, Access Medicine, Access Surgery, and Access Emergency Medicine.
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A list of all required and recommended texts will be provided throughout the year via individual
course syllabi. **Most required textbooks can be accessed through Access Medicine with your
Pace University username and password.

Information Technology

The Information Technology Services (ITS) at Pace University offers students a wide variety of
resources, including internet access on campus, computer labs, and software packages. For live
assistance with a technological concern, contact the Pace Helpdesk at phone (914) 773-3648 or
create a work request using the Helpdesk system.

Activate Email
Access to Pace online systems requires an active account. Therefore, go to Pace University's
directory and find your username/email. Here are the steps:
1. Go to the Pace University Directory
Type your First and Last name in the Name textbox
Select the applicable Person Type from the dropdown menu
Click Search
After receiving results, click your name
Write down your Username. It will begin with your initials, followed by a sequence of
numbers and a letter.

SRS

If your name does not appear, you may also try typing only your Last Name in the Name textbox and
select All Staff, Faculty, and Students in the Person Type textbox. Once you have your email or
username (email without “@pace.edu”), a one-time account activation at Apps, Downloads, and
Account Management (ADAM)is imperative. Password change/reset, email forwarding, apps and
software downloading, etc. are also done through ADAM.

Duo Multifactor Authentication (Duo MFA)

Some Pace systems also require the Duo Multifactor Authentication (Duo MFA), also known as
2Factor Authentication. It adds a second verification step by utilizing a mobile device in your
possession, such as a cell phone or tablet, to complete authentication to a website or system. For
example, when logging into the MyPacePortal, you will first enter your Pace username and
password. You will generate a separate passcode using the Duo MFA application on your phone or
tablet, which will be added to your password with a comma as <your password>,<0Duo MFA code>.
See the Duo (MFA): Initial Setup for Pace System and the Multifactor Authentication FAQ to help
you with registration, and then log in to Duo Multifactor Device Enroliment.

MyPacePortal
The MyPacePortal is available to students for registration, to see grades, financial aid status, and
other student records, to submit a health insurance waiver and other university forms, and more.
Here are the steps tologin:

1. Goto https://portal5login.pace.edu

2. Typeyour MyPacePortal Username in the Username textbox

3. Typeyour New MyPacePortal Password in the Password textbox

4. Click Login
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Computer Labs and Printing Services

To use a computer or software for Mac and PC, the ITS Computer Lab at One Pace Plaza, Room
W202, has open access for Pace students, faculty, staff, and Alumni. Please check the hours of
operation prior to visiting the Tech Zone lab. Printing, copying, and scanning services using the
Pharos Printing System are also available. Remote access to a computer is available through the
Virtual Lab without necessary installation.

Financial Aid

Pace University students may be eligible for aid from many different sources including
scholarships and grants, federal work study and student loans. Please visit the Financial Aid
webpage and check the different types of financial aid and their general eligibility.

The Family Educational Rights and Privacy Act (FERPA)is a federal law that protects the privacy of
students’ educational records. FERPA affords eligible students with certain rights - one of these
rights is to have some control over the disclosure of personally identifiable information (PIl). To
protect student’s Pll, Financial Aid Counselors cannot accept tax documentation, loan applications
or any documents that include Pll to their personal emails. Any documentation with Pll must be
sent to Financial Aid at email financialaid@pace.edu or via the Document Submission form, both
are secure.

Expenses

Current tui