The Aetna Health™ app and website

Anytime, anywhere access to your benefits

Discover a convenient way to make the most of your health plan with the Aetna Health®™ app
and website. With simplified navigation and plain-language search, find the info, care and
tools you need faster.

With the Aetna Health™ app and website, it’s
simpler to manage your benefits and health.

v Tools you'll use
- View claims, track spending, find care, access your
d digital ID card, see what’s covered, manage prescriptions
and more.
v Enhanced search results

N Get personalized, easy-to-understand support and
next-step recommendations based on your plan
and preferences.

With Aetna Smart Compare®, find providers that have

ﬁ Quality provider recommendations

been recognized by the National Committee for Quality Scanthe QR code
Assurance for delivering quality, cost-effective care* below to download the
Just look for the Quality & Effective Care badge in your Aetna Health app.

provider search results.

24/7 support
Chat with a virtual agent when you need answers.

 Tallored advice aet.na/AHmembers
Get tips based on your health needs and medical history.
Or
*FOR COST-EFFECTIVE CARE NOTE: Where you get care is your choice. Visit Aetna.com
Search for a provider, or visit Aetna.com, for a full list of providers. e

. . . —— to create your account.
Aetna®is the brand name used for products and services provided

by one or more of the Aetna group of companies, including Aetna
Life Insurance Company and its affiliates (Aetna).

Estimated costs are not available in all markets or for all services. We provide an estimate for the amount you would
owe for a particular service based on your plan at that very point in time. It is not a guarantee. Actual costs may differ
from an estimate for various reasons including claims processing times for other services, providers joining or leaving
our network or changes to your plan. Health maintenance organization (HMO) members can only get estimated costs for
doctor and outpatient facility services.
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