Ready Reference 013017

Remote Desktop Connection on a Mac

Introduction

This document contains instructions on connecting to your machine in the office. Please note,
you must be connected to Pace’s network using VPN (Virtual Private Network).

To connect to your campus Windows PC from a Mac you will need to use the Microsoft Remote
Desktop application for Mac

e download Microsoft Remote Desktop 8.0.37 or higher from the Mac App Store

Once you have installed the app, the application will appear in the Applications folder.

e open Microsoft Remote Desktop App application
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e click New

The Edit Remote Desktops - window displays:
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https://itunes.apple.com/us/app/microsoft-remote-desktop/id715768417

e type Pace University in Connection Name box

e type your office PC’s computer name in PC name box

e type your domainname\username (e.g., pace\username) in User name box
e leave password box blank

e do not change the remaining options in the Edit Remote Desktops window
e at the top left corner, click Red button to save and exit

The Microsoft Remote Desktop window displays:
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e select Pace University and click Start
e type your MyPace Portal password and click OK

invalid TS Cateway credentials. Pleasa re-enter

User name  pace\usemame
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Cancel ox

Connecting ...

The Verify Certificate window displays:

O Verify Ceruficate

You are connecting to RDP host 'rdsessionfarml.pace.edu’! The

certificate was verified through the certificate chain to a self-
',; signed root certificate that was present in the message, but that
root certificate is not a known, trusted root certificate. Your
connection might not be secure, do you want to continue?
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e click Continue

You will now be connected to your office PC machine.



